Minutes of the Sunderland Volunteering Forum
Wednesday 25th May

ETEC , Ellison House, 1 Moor Terrace, Hendon, Sunderland, SR1 2JH

10.30am – 12.00 noon

Dione Smith (DS)


Volunteer Centre Sunderland

Martin Westgarth (MW)

Job Centre Plus

David Baily (DB)


NHS

Rebecca Braid (RB)


Children’s Centres

Kat Nicholson (KN)


SAFC Foundation

Alison Burnell (AB)


ETEC Development Trust

Anthony Gonziales (AG)

S.N.C.B.C
Trish Lynn (TL)


S.N.C.B.C

Jane Lertas (JL)


Gentoo

Ang Lawson (AL)


Gentoo

Sharon Charlton (SC)

Volunteer Centre Sunderland (Chair)

Anna Gillingham (AG)

Volunteer Centre Sunderland

Jeff Coates (JC)                          
Volunteer Centre Sunderland (minutes)

Apologies:

Pamela Marshall (Sunderland City Council); Jan Spalek; Nicola Stavers (Norcare Ltd); Margaret Hope (Hetton New Dawn Group); Claire Hutchinson (Groundwork North East); Steven Rowntree (Washington Mind); Liz White (Age UK, Sunderland); Amanda Humes (RLN, City Hospitals); Sharon Rutherford (Children’s Centre); Laura Bartlett (Active Sunderland)
Welcome and Introductions:
Sharon welcomed everyone to the meeting and a round of introductions were made.
Minutes of the previous meeting:

The minutes were agreed as a true record.
Matters Arising

There were no matters arising

Job Centre Plus Presentation – Volunteering whilst receiving benefits – by Martin Westgarth (MW)

MW: discussed the coalition Government and the economic down turn and how Job Centre Plus fits into this.  The Big Society Approach was also discussed as a way to deliver service change. It was highlighted that the Job Centre Plus regime will be changed within the next few weeks; customers will be given by a named advisor instead of seeing a different advisor each time. This allows the advisory regime to be more flexible between the Job Seeker and the advisor. The programs and services under the banner of ‘Work Program’ and the Work Program Scheme will be relevant to job seekers after 9 to 12 months of unemployment. The Job Centre Plus Pre-Work program has no contracted provision and a menu of options. There are also Work Clubs, but there is no funding behind them and Job Centre Plus are looking for organisations willing to offer support to individuals. 
Volunteering is also seen as a stepping stone to getting people back in to work. Job Centre Plus are looking for work experience for young people for 2 to 8 weeks and are looking at the Buisness Community for opportunities. 
The Enterprise Scheme was also discussed and there will be a lead body to coordinate this scheme and a Business Mentor for those interested. The pros and cons of setting up a business would be discussed with those interested and an Enterprise Allowance would be paid for 6 months. Other schemes due to start next year are Service Academies and Job Centre Plus are currently working with partners to find placements for the Mandatory Work Scheme. However there will be no payments for this scheme and therefore it may be a challenge for Job Centre Plus to get partners onboard.

Volunteering whilst receiving benefits: in essence volunteering does not affect benefits as long as the volunteering is unpaid. One of the JCP Advisors roles will be to suggest volunteering to jobseekers, if appropriate. For more information there is a leaflet to download from the JCP website and this has all the current information upon the benefits customers can receive and the impact on benefits. It was highlighted that it was up to the individual to let their Advisor know that they are volunteering so that they can take a statement.

SC: asked, if volunteers needed to give a charity number?

MW:  again highlighted the need to talk with Advisors as it may not be a well known voluntary organisation.  It was also stated that it was necessary for staff at JCP to discuss the barriers to volunteering. 
SC: discussed the issue log to help record this information.

MW: highlighted the need for good communication links between the Volunteer Centre; Voluntary Organisations and JCP so that issues can be identified and solutions developed. 

AR: asked whether the Placement Program would provide expenses.

MW: highlighted that the Work Program providers would provide expenses; however this would be to cover reasonable expenses such as for travel and lunch. The importance of providers giving the right money to Jobseekers was also emphasised. For example, a provider would be unable to give 5 pounds to a Jobseeker when their expenses were 4.60 as this would be breaking the terms of their benefit. 
It was also stated that those Jobseekers that volunteered must still be looking for paid work and volunteering would only become an issue if it prevented this. The issues of being reported for fraud were also discussed as it could be the case that if someone was to see a job seeker travel to a volunteering placement and knew that they were receiving benefits they could be reported – even though they were not breaking the terms of their jobseekers agreement. Therefore it is necessary for Jobseekers to let their Advisors know that they are volunteering so that this can be documented by a form being completed for approval.

AG: highlighted that there were issues around encouraging jobseekers to tell their advisor that they would be volunteering due to fear of their benefits being stopped.

MW: stated that in reality the percentage of benefits that are stopped is a very small and the JCP role was to reassure that benefits would not be stopped for those wanting to volunteer. Therefore any feedback from organisations, through the Volunteer Centre is appreciated as evidence is needed and meetings will be arranged to discuss how Jobseekers are treated in attempt to improve customer care.          
SC: stated that issues shouldn’t be about volunteers taking people’s jobs and she suggested that some form of training would be a good idea for Advisers around the subject of volunteering. It was also suggested that perhaps it would be a good idea for staff at the Volunteer Centre to attend the Job Centre’s once a month and that leaflets had been sent to Dee with information around the subject for Advisors to read.
MW: agreed to look into the possibility of training and also see what has happened about the leaflet sent to Dee.  

MW: suggested regular meetings with the Volunteer Centre.  SC to email Martin so that he has her contact details.
KN: Asked how often the JCP guidance booklets were updated.
MW: highlighted that updates were made when the rules changed and that all the relevant information was kept up-to-date and can be found on the directgov website. It was also stated that JCP does have good customer care and that it had approximately 3,000 customers a week.

AG: Asked about the ‘turn around’ time for Jobseekers wanting to volunteer and was told that, under the new changes, approval would be straight away as Jobseekers just had to tell their advisors and they would take a statement.
SC: stated that at an Issue Log would be sent out to Organisations again and that the information received would be forwarded to Dee at JCP and issues would be discussed at the Volunteer Steering Group. SC thanked Martin Westgarth for attending the forum meeting. 
Volunteer Mentoring Project Presentation by Anna Gillingham and Dione Smith

AG & DS:  Gave a PowerPoint Presentation on a new Volunteer Mentoring Project which started in April 2011 and will receive 5 years of funding from the National Lottery. 
This project aims to make volunteering more open and accessible to as many local people as possible. The Project will work with people living in the City of Sunderland who may not be able to volunteer independently due to; a language barrier, low confidence or self esteem, a learning disability, a physical disability, sensory impairment or mental health problems etc. 
Suitable individuals will be given support from the Project’s staff and will be matched to a Volunteer Mentor who will work with them on a one-to-one basis and support them into a suitable volunteering opportunity. Mentors will support these individuals until they feel they are ready to progress to independent volunteering. 

The route to accessing the Volunteer Mentoring Project was discussed and Anna Gillingham (Project Coordinator) highlighted that her email had changed to supportingvol@aol.com and Dionne Smith, who is new in post as a Project Worker for the Volunteer Mentoring Project email is supportingvol2@aol.com 
Steering Group Update – Membership

SC: advised the group that there had not been a meeting of the Steering Group since the last update.

SC: highlighted the importance of the Volunteer Steering Group and membership. The next meeting is Wednesday June 1st at Akeler House, Doxford Park from 10.00 – 12.00.  Anyone interested in find out more should contact Sharon at the Volunteer Centre.
Good Practice Information

JC: Jeff Coates stated that he was new in post as a Project Development Worker at the Volunteer Centre Sunderland. JC gave out information regarding writing a volunteer role description and using volunteer role descriptions.

Information Sharing

AR: discussed her Health Champions Project and stated that organisations will get paid 50 pounds per head for Health Champion Mentors and progress feeds back to the Health Authority. It was discussed that there were inequalities between regions and life expectancy was considerable longer in Southern England. Therefore there was a great need for the Health Champion Project to raise awareness and to carry out screening measures to identify those at risk and to encourage individuals to take appropriate action. 

JC: discussed what the Volunteer Centre was doing with regards to upcoming events and training. The Centre is having a Promotion Stand at the Library on Wednesday June 1st from 1pm-3pm and a stand at the same venue on Thursday 2nd June 11-3; Monday 6th June 11-3 and Tuesday 7th June 11-3. This is a chance for potential volunteers to find out more about the local volunteering opportunities available and to obtain relevant information. The events at the Library are being held as part of Volunteers Week which runs from Wednesday June 1st to Tuesday 7th June.
There is also a Volunteer Policy and Procedures Training Workshop on Wednesday July 6th at the Bunnyhill Centre from 1.30 - 4.30. Anyone interested in attending this training was asked to contact Sharon or Jeff at the Volunteer Centre for further information.

AOB

None.
Evaluation

Everyone was asked to complete an evaluation form to express their comments about the Volunteer Forum.

Date and Time of Next Meeting

Tuesday 14th July 2011. 
10.30 to 12.00

Wearmouth Community Development Trust, Swan Street Centre, Sunderland, SR5 1EB. 
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