[image: image1.jpg]M Volunteer Centre

Sunderiland





Training Needs Survey
To discover what training needs, organisations have around the subject of volunteer management, we would like you to spare a few moments to complete this short questionnaire.


x
Please tick all that apply
	Volunteer Recruitment 
(role descriptions, marketing, registration forms)

	

	Volunteer Policies & Procedures

(volunteer agreements, risk assessments, role description, supervision)


	

	Volunteer Induction & Training– getting it right
(information packs, training, rights & responsibilities)

	

	Volunteer Reward & Retention

(Retention tips, staying within the law, volunteer motivation)


	

	Dealing with difficult volunteers and situations
(problem solving, conflict management, giving feedback)

	

	Volunteers and the Law
(expenses, benefits, CRBs, Health & Safety,  insurance etc)

	




What is the name of your organisation? 





Are you?				Paid Staff			Volunteer








Additional Training Needs (Please specify any additional training needs you or your organisation may have related to volunteer management that are not mentioned above)

















Thank you for your time


Please return to:


Sunderland Volunteer Centre, 4 Toward Road, Sunderland, SR1 2QF


sunderlandvcg@aol.com








